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THE TRUSTED AUTHORITY FOR WEB AND MOBILE PERFORMANCE WORLDWIDE

“Keynote gives us the ability to have an external view 
on things. We can see how we're performing 
throughout the U.S., throughout various times of day 
and night.”

ABE HASSAN
DIRECTOR OF OPERATIONS, SIX APART

Provide the Ultimate Mobile Experience
Mobile, the explosive new online channel, has complexities far beyond 
the Web. A consistent, high-availability interface is harder to achieve with 
multiple handsets, screen sizes, cellular technologies, and standards. As 
consumer expectations become more sophisticated, the winners in 
mobile media will be those who deliver consistent high availability and 
performance, and who constantly monitor and improve the user 
experience.

Keynote is the mobile industry standard for network and on-device 
testing and monitoring of mobile content, applications and services, with 
products that help you:

• Test mobile application and service compatibility across carriers
• Validate code and content across smartphones
• Monitor over live mobile networks – not just in-lab testing
• Use real-time competitive monitoring to compare sites and mobile 

services such as SMS
• Test mobile application performance on real devices

www.keynote.com/mobile

Get Your Site Performance Tuned for a Competitive Edge
Improve the Web experience for your end-users with Keynote. Our 
unrivaled products and services enable you to test and monitor Web site 
performance from inside and outside the firewall – all the way to the 
end-user through:
 
• Continuous monitoring of Web performance practically anywhere in 

the world
• Benchmarking data on performance, availability and responsiveness for 

top Web sites across various industries
• Monitoring the quality and reliability of streaming video the way your 

users experience it

www.keynote.com/web

WHY KEYNOTE
• Experienced, Independent Third Party
• On-Demand Delivery Model
• Unparalleled Precision and Accuracy
• Real Business and Competitive 

Intelligence 



LARGEST ON-DEMAND TEST AND 
MEASUREMENT NETWORK IN THE WORLD

Predict Accurately How Your Web Site 
Will Scale to Meet User Demand
Keynote Web load testing gives you peace of mind. 
Your Web site will be tested with real-world Internet 
traffic to uncover performance problems long 
before they impact your business. Here is why the 
largest Internet sites in the world rely on Keynote:
 
• Our on-demand load testing service is built on our 

highly reliable global performance testing and 
monitoring network

• Scale up to one million concurrent users from 
multiple backbones and countries

• Do it your way. Whether you want to do load 
testing yourself or have someone do it for you, our 
experts are ready to help

www.keynote.com/loadtesting

Research and Understand the Customer 
Experience
Improve customer loyalty and profits by gaining the
most accurate insights available on how your
revenue generating Web sites and applications are
experienced by end- users. Keynote’s
groundbreaking real user experience (UX) testing
tools and custom research engagements help you
decipher how your customers are really using your
sites – and what they want.

From an on-demand research tool for Web site 
usability testing to custom research, each with 
access to Keynote’s 160,000+ member research 
panel, Keynote customers have access to one of the 
most representative panels of real online users 
from a cross-section of demographics, languages, 
and connectivity technologies.

www.keynote.com/ceux
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“Working with Keynote is a helpful tool for 
increasing performance because we would 
like more information about our global 
performance and we need to find out where 
we’re weak before we can locate caching 
servers to strengthen up.”

SUE GARDNER
FOUNDATION EXECUTIVE DIRECTOR
WIKIPEDIA

“Working with Keynote is a helpful tool for 
increasing performance because we would 
like more information about our global 
performance and we need to find out where 
we’re weak before we can locate caching 
servers to strengthen up.”

SUE GARDNER
FOUNDATION EXECUTIVE DIRECTOR
WIKIPEDIA

Keynote Systems (NASDAQ: KEYN) is the global leader 
in Internet and mobile cloud monitoring.
 
As an independent and trusted third-party, Keynote
provides IT and marketing executives with an unbiased
view into their Internet and mobile content, applications, 
and services from around the world. For over a decade, 
we have been providing measurement data and testing 
capabilities that allow companies to understand and 
improve their customer'sonline and mobile experience.

Keynote Systems, Inc.
777 Mariners Island Blvd.
San Mateo, CA 94404
www.keynote.com
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