
  � � � ��� � � � 	 
 � � �� �� � � � � 
 �� � � �
 � � � 
 � � � 
 � �� � �� �

�
� � � ��� � � � � ��� � �
� � � � � � � � � � � � � � 	 � 
 � �
�

� � � � � � � � � �
�

 

� � � � � � � � � 	 
 � � � � � � � � � � 
 � � � � � 
 � � � 
 � � � 
 � � � � � � �
�
� � � � � � � � � � � ��� � � �� � � � � � 
 �  �� � � � � � � � � � � � � 
 � � � � � � 
 � �
 � � � ��  � �
 � � � � 	 � � ��� �
 � � � �� � ! � � � 
 � � � � � 
 � �� � � � � � � � � � � � �  � � � � � � � � ���  � � � � � � � � 	 � 
 �� � � �
 � � �
 � � � 
 � ��
� 
 � � � � �� 
 � ! � " � � � �� � � � � � #� � � ��� � � � � #� � � � �
 � � � � 
 � $� � � � #� � � � 
 �� � � � � � �
 � � � � �� � � � � �

 � � � � � ! � �
�
� � � � �� � � � � 
 � � �
 � � � � � � �  � � � � � 
 � � � �� � � � � �� � � �
 � � � � � � � � � � �  � 	 
 � � � � 
 � �� � � � �� � �
� � � � � � � 
 � � � � � 	 � 
  � � � 
 � � � 
 � %� � � � � � &
 � � �� 
  � � � � � � � � � � � � � � �� �� 
 � �� � � � 
 � � � �
� � 
  � 	 � � � �
 � � � � � �
 � � � � � � �� �  � 	 
 � � �� � � � ! � � � �� � � � � � �
 � � � � �
 � � � � � � � 
 � � � � � � 
 � �
�
 � � � � � � � � � � 
 � � � � � � � 
 � � � � � � � � � � � �  � �� 
 � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � �
 � � � � ! � � � � � � � � ��$� 	 � �
 � � �
 �
 � � � � � � � �� � � � � � � � � 
 � � � � � �
 � � � � � � � � 
 � � � � � 	 � 
  � � �� �
� � � 
 � � � 	 � � 
 � � �	 
 � � � � 
  � � � � � 
 � �� �  � 	 � � � � � � � � � � �
 �
 � �  � � � � 	 � � � �� � � �� � ! �
�
' � � 
 � � � � � � � � �  � �� � � � � � � � � � $�( � � 
 � � � � � � 	 
 � � �� �� � � ) � � � � �  � �  � 
 � � �� � 
 � � �
� 
 � �� * � � � � � � � � � � � � � 
 � � 
 � � � �� � � � � � � �� � � � � 
 � � � � � � �� �
 � � � 
 	 � �  � � � � �
 � �� � � �
�
 � � � � � � � 	 � � ��� � 
 � � � � � 	 � 
  � � �� � � � � � � 
 � � � � � 
 � � � � � � � � � � � �  � � � � � � � � � � � � � � � � ! �
�
�
� � � � � � � � �
�
� � � 
 � � � � � � � � � � � � � 	 
 � � � � � � � � � � 
 � � � � � 
 � � � 
 � � � 
 � � � � � � � � � � � � � � �� �
�� � � �� � � � �  � � � � 	 � � � � � � � � 
 � � � � � � 
 � 
 � � � 	 � � � �� � � � � � � � � � 	 � � ��� � �� 
 � �  � 
 � �
� 
 � �  � 
 � � � 
 � � �� � � � � 	 � � 
 � � �
 � � � � � � � � � � 
 � � � � � � 
 � � � � � � 
 � � � � � � � � � � � � �
 � 	 
 � � �� �� 
 ! � � � � � � � �� � � � � � � � � � �� � � �� � 
 � � � 
 �  � �� � � � 
 � � � 
 � � �
 � �

 � � � � � 	 � 
  � � � 
 � � � � ��� � ���� � � � � � � � � � � � � � � � � � � �  � 
 � 	 � �
 � � �
 � � � � � � � � � � � �
�� � � �� � � � � $� � � � � �  � � � � 	 � � � $� � 
 � � 
 � � � 
 � � � � � &
 �  � ! �
�
� � � � � � � � � �
 � � 
 � �
 � � � � � �  � 	 
 � � �� �� � � 	 � 
 �� � � �
 � � � 
 � � � 
 � �� � �� � �� � 
 � �  �� � � � 
 � �
�   � � � � � � � � � � ! � � � � � ( � � 
 � � � � � �� � � �� � 
 %� � 	 � 
 � � � � � � � � 
 � � 	 � � � � � � 	 � 
 � �

 � � � � � � $� � � � � �� � � � � � � �
 � � � � � � � � �� $�  � ���  � � � � � � � � � � � � � � � � � � � � � � �
 � � � � � � � � �
� � � � � � � 
 � � � ! � � �� � � � � � � � � � � � � � 	 � 
 � � � � � � � � � �� � � � � � �  � � � �� � � � �
 � � � � � � � � �� $�
( � � 
 � � � � �� � � � � � � � � � � � �
 � � 
 � 
 � � 
 � � � � �� � � 
 � � � � ! � � � � � � � � � �  � �� � � � � � �� � � � � � �
� � � � � &
 � � � �� � � � � � ( � � 
 � � � #� �  � 
 � � �� �
 � � � � � 	 � �
 � 
 � � � � 
 � �
 � � � � � $� � � � � ��� � � � � � � �
� �� 
 � � �� � �  �� � � � � 
 � �  � 
  �� � � � � 	 	 � � � � � � 
 � � � �
 � ! � ( � � 
 � � � �  � 
 � � �� � 
 � � � � � �
 �
� � � � �
 � � � 
 � � � � � � � � � � � � � � 
 � �  � 
 � 
 � � � �� � � � �  � 	 	 � 
 � � � �� 
 � � � 
 � � � � � � � �
�  � �� � � � � � � � � � %�� � � �� � � � 
 � � � � � ! �
�
� � � � � � � � � � � � �
�
+� � �  � 
 � � � � �  � �� � � � � � � 
 � � � � � � � � � � � � � � 
 �  � � � � � , �

� � � 
 � � � � � � � � � � � �  �  � - � � 
 %� � �
 � � 
 � � � � � 	 � 
  � � � � � � � � 
 � � � 
 � �� � �� � � � � � . � . �
	 � � � � � � � � �
 �� �� � � � � � 
 � � � � � 	 �
 � � � � � � 
 � 	 � � ��� � � � � � � � � � � � � � � � � � 	 � �  � � � �� � �

� � � 
 � � � � � � � � � � � �  �  � - �  � 
 � �
 � � � � 
 � � � � � 	 � 
  � � � � � � � � 
 � � � 
 � �� � �� � � � � � . � . �



 

/ �

	 � � � � � � � � �
 �� �� � � � � � � � � � 	 � � ��� � � � � � � � � 
 � � 
 � � 	 � � ��� �  � � � �� � � � 
 � �
� � � 	 �
 � � � � � � 
 � � � � �� � � � � 
 � �  � � � �� � � 
 � � � � � � �

� � � 
 � � � � � � � � � � � � � �  �%�� 
 %� � �
 � � 
 � � � � � 	 � 
  � � � � � � � � 
 � � � 
 � �� � �� � � � � � � � . �
	 � � � � � � � � �
 �� �� � � � � � 
 � � � � � 	 �
 � � � � � � 
 � 	 � � ��� � � � � � � � � � � � � � � � � � 	 � �  � � � �� � � �

� � � 
 � � � � � � � � � � � � � �  �%� � 
 � �
 � � � � 
 � � � � � 	 � 
  � � � � � � � � 
 � � � 
 � �� � �� � � � � � � � . �
	 � � � � � � � � �
 �� �� � � � � � � � � � 	 � � ��� � � � � � � � � 
 � � 
 � �  � � � �� � � � 
 � � � � � 	 �
 � � � � � � 
 �
� � � �� � � � � 
 � �  � � � �� � � 
 � � � � � � �

� � ! � � � � " # � � $ � # 
 $ � � - � �
 � �� � � � �
 � � � � � � � � ��  � � � � �� 
 � � � � � � 
 ��
 � � � 
 � � � � � 
 ��
 � �
� � � � � � � 
 � � � � 
 � � � � �01 � 
 � � � � � � � $� � � � 
 � � � � � � � ��  � � � � �

� � � � %�- � � 
 � � � � � 	 � 
  � � � � � � � � 
 � � � 
 � �� � �� � � � � � � 
 � ' � 2� � �� � � �

� �  � � � � 	 � 
 � � - � �
 %� � 
 � � � 
 � � � 
 �  � �� � � �
 � � � 
 � � � � � 	 � 
  � � � � � � � � � � 	 �
 � �
� � � � � � � � � 
 � 	 � � ��� � � � � � � � � �  � � � � � � �� � � � � 
 � �  � � � �� � � 
 � � � � � � � �

�
( � � 
 � � � �  � ���  � � � � � � � � � 
 � 	 � � � � � �
 � $� ' � 2$� � � � � � 	 �
 � $� � 
 � � � � � � � � � � � � � � 
 � � �
� � �
 � � � � � �� � � � � � � $� 
 � � 
 � �� � � � � � � � � � � � � � � � � 
 
 �
 � � � �� � �� � � � 	 � � � 	 � $� � 
 � �
� ��  � � � � $� � ���  � 
 
 �  � � � � � � � � � � � ��� � � 	 � � ��� � 
 � � � � � � � � � � � � � � � $�3 � � �* � 
 $�
. 
 � �
 � $� � 
 � � � %� � � ��� ! � ( � � 
 � � � � � � � � � �� � � � � � � � � � � � � � � � � $�  � ���  � �
 � �01 $�
4� 1 4$� � 
 � �5&) � � � 	 � � � � � � 	 � 
 � � � � � � ! � �
�
( � � 
 � � � � � � � � � � �� � � � � � � � � � � � � � 
 � � � �� � �� � � � �� � � � � � � � � � � � �
 � �
	 � � � � � � 	 � 
 � � � �
 � 	 � �� �
 �� � 	 � � � � � � , � . � 
 � � �� � � $� � � � � � � $� � � ��� � $� � � � �+� � � $�
6� � � � 
 � � �� � $�7 � �� 
 � � $� � 
 � � . � � � � �� ! �
�
7 
  � � � � � �  � � � � � � � � � � 
 �  � � � � � � 
 � � ��  � � �� 
 � � � � � � � � 
 � $�( � � 
 � � � �  � 
 � � �� � 
 � � �
� � �� � � � � � � � � � � � � � �  � � � � 	 �* � � � 	 � 
 � � �� � � � 
 � � � �
 � � � � � � � � � � 
 � � � ( 28� � � 
 � $�
� 
 � �� � � � � � � � � � � � � �� � ���� � � � 
 � �  � 
 � �� � � 
  � � � � � � �� � ! � � � � � � � � 
 � � � 
 � �� � �� � � 
 � �
� � � � � �� � � � � � �
 � �  � 
 � � ���� �� � � � � � � � � � � � � � � � � � �  � �
 � �� 
 � � ��� � � � � � � � � � � � � � �� � �
�� � � � � � 
 � � � � � �  � � � � � �� �  � � � � 	 � � � �	 
 �  � ! �9�
 � ��� $�( � � 
 � � � � � � � � � � �� � � � � � � �%
� �	 � � �   � � � � � � � � � � � � � ��  � � � � � � � � � � �� � � � � � � 
 � %� � � % ��  � � � �� � �
 � � �
 � � � � �
� � � � %�� �� 
 � �� � � � ( � � 
 � � � � 
 � � � � �! � �
�
" # � � $ � # 
 $ � �  
 � � � � � &� � � � � � � � � � � � � � � � � �

�



 

0�

�
� � � � 
 � � � � � � � � � � � � �
  � � � � �
 � �� � � � �
 � �  � � � �� � � � ��  � � � � � � � � � � � � � � � � � ' � � � � � � 	 �
�� 
 � � 
 � $� � � � � � 
 � � � � � 	 � 
  � � � &
 �  � � � �� 
 � � � � � � � 
 � � � � � 
 � � � � ��� � ���� � � � � � �
� � � �
 
 �
 � � � � � 	 � �  � � � � � � � &
 �  � � � �� 
 � � � � � � �� � � � � &
 � � �� 
  � ! � � � � � �� � � � 
 � � �
 �� � � � :� � � � � � �8. 2� � � � � � � � � 
 � � � � � � � � � � � � � � �  � � � ! � � � � �  � � ��� 
 � � � �
 � � �� � �� � � �
�� � � � � 
 � � � � � � � � � � �  � � � � � � � � � � � � � �� � � � � � � � � ��  � �
 � � � � � � 	 �  � � �� � � � � � � � 
 � �
 �
� � � � � �&� � %��
 � � 	 � � � � � ! � ' �� � � � � � � � � 
 �� � 	 � 
 � � � � �01 � � 
 � � ; 1 � 
 � � � � � � � $�
 � � � �� � � � � � � � 
 � � �
 � � � � � � %�
  � � � � �
 � � � � � � 
 � �� 
 � � � � � 
 �� � � � � 
 � � � � � 
 �� � � �
� 
 � � � � � � 
 � � � � �� � 
 � � � � � � � ! � �
�
( � � 
 � � � � � � � � �  � � � � 	 � � � �  � 
 � � � � � � 	 � � � � � � � � � � � � � � � � � 	 � 
 � � � � � �
 � � � � � � �
� 
 � � � � ��� � �� � � � � � � � � � 
 �� � � � � � � � � �� � � � � � � 
 � � �� 
 � �� � � � � � � �� 
 � �� �� � � �! � � � � � �
�	 
 � � � � 
 � $� � � � �  � 
 � � � � �  � � � � � � � � � � �  � �� � � �  � � � 
 � � � � � � � �� � � �
 � � � � � �  � � � � 
 � �
� � � � ! � � � � � � � �� � � � �
 � �� � � � �
 � � � � � � � 
 � � � � � � � � � � � � � � 
 � � � � ��  � � � � �� 
 � �
� � � �  �� � � � � � �� � � � �� � � � � 
 � � � ��� � � �* � � ! � � � � �� �� 
 � �� � � � � ��� � �
  �� � � �< � � 2�
 � 	 
 � 
 � 
 � � � � � 
 � � � � � � � � ��� � � � ) 9� � �� 
 � �� � � � � 
 � � � ! �
�
� � %�%� � ' � � 	 � 
 &� � � 
 � � � � � � � � � � � � � � � �
�
� � � 	 � � � �  � 
 � � 	 � � � � � �� 
 � � 
 � � � � � 	 � � ��� � � � � � � 
 �� 
 � $� 	 � � ��� � � �� � � � � � � � � � � �
 � �
�
  � � � � �
 � � � � �� 	 � � � � � � � � � � � � ! �2� � � �� � 
 � � � � � 	 �
 � � � �� � � � � � � � �� � �
 � � � 
 � � � � � 
 � %
� � � � � � &
 � � �� 
  � $� 
 � � � 
 � �� ��� �  � � � �
 � � � �� � � � � � � � � � 
 �� 
 �  � 
  � �� � �� 
 � � 
 � �
 � � � 
 ! � � � � � � 
 � � � �� � � � � � � � ��� � � 
 � � � � 
 �� � � � � �	 � � � � 
 � � � � � � � � ��� � ���� � � � � �

 � 
 � �� � � 	 � � ��� � � �� � � � �  � � � � � � �� � � � � 
 � �  � � � �� � � � � 
 � � ��  � � �� 
 � ! � �
�
( � � 
 � � � � � � � � � � �� � � 
 � � � �� � � � 
 � � � � � � %�� � � �� 	 � � � � � � � �  � � � � � � � � �� �  � �� 
 � � �	 � $�
� �� � � %� � � � � � � � 
 �� � � � � �	 � $�� 
 � � �
 � �� �� � � �� � � :�  � � � � � 
 �� � � � � �	 � ! � � � �� � � � � � � � �
� � � � � � �� � � � � � � � �  � � � � 	 � � � � � �� �� ���� � � �
 � � � �
 � � � � � � � � � 
  � 	 � � � � � � � � � � � ����
� � �
 � � � � 	 � � � � �	 
 � � � � � 	 � � ��� � ' � � � 
 � � � � � 	 � 
  � � � � � � � ��� � � � � � � � � �� � � � � � �

 � � � 
 � �� �� �� � � � � � � � � � � � � �  � 	 � � � 
 ! �
�
( ) * +�� � � � � � 
 � � � � # � �  �  � 	 � � � � � 
 � � &� �
�
�

You can also analyze data at a 
market level to determine who is the 
best in terms of both speed and 
availability.  
Here we see that one carrier clearly 
stands above the competition in 
these two critical metrics. Carriers 
that aren’t consistently meeting 
expectations can take action and 
avoid risk losing market share. 

Over the past 14 days, 
a high number of 
download errors have 
occurred. It’s likely that 
your end users are also 
having difficulty with 
their mobile downloads.  

Get detailed diagnostics on 
each component of the 
download. Determine what 
may be causing performance 
issues. 
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Carrier 4 is experiencing long 
delays in SMS delivery 
possibly frustrating many end 
users and causing SLA issues. 

Carrier 2 is losing intracarrier and 
intercarrier SMS at an alarming rate, 
potentially leading to lost revenue 
and more calls to customer care. 
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