
KEYNOTE ENTERPRISE SOLUTIONS

Bring In The Performance and ROI Experts
Keynote Enterprise Solutions offers an array of customized services to meet your e-business 

performance management needs, including:

• Custom Measurements to collect the data you need

• Custom Reports to summarize and present the data the way you want it

• Expert Analysis to help you fine tune your site to achieve the service levels your business requires

• Best Practices to help you understand any part of your performance and ROI

Custom Measurements:
If you need data outside the realm of our standard measurements, Keynote’s Enterprise Solutions

group can create and deploy Custom Agents to gather the specific performance data you want. 

We can help you retrieve this data in a variety of ways:

• Measure performance from any ‘connected’ location with Custom Agents

• Integrate Keynote data into the enterprise management system of your choice with Keynote    

Enterprise Adapters

• Assure you are getting the SLA performance you are paying for with service level tracking

• Receive customized research for short-term investigations or longer-term trend analysis. 

Custom Reports:
Whether you want customized reports on a daily, weekly, or monthly basis, Keynote Enterprise

Solutions can develop and deliver reports to meet your specific data and informational needs. 

Speed time to problem detection and resolution with:

• Customized reports via e-mail or the Web on site design, Internet connectivity, or e-business 

infrastructure.

• Network status reports that highlight the operational point-to-point performance of your network.

• Historical data and trending analysis

Enterprise Solutions

R E D U C E  T H E  R I S K  O F  
D E P L O Y I N G  N E W  T E C H N O L O G Y

When you have no margin for
error, and your e-business
depends on the success and
failure of your Web 
applications, you need more
than technology to achieve
peace of mind. You need 
experienced people to design,
deploy, and manage 
customized performance 
management solutions that
meet your exact needs.
Keynote Enterprise Solutions
offers the insight, expertise,
and fully customized solutions
you need to circumvent Web
performance issues, optimize
your infrastructure and reduce
the risk of deploying new
technology. 



Expert Analysis
Fine-tuning your site to achieve high service levels is a critical step in the performance optimization

process. To give you the performance intelligence you need to make those adjustments, Keynote Enterprise

Solutions offers:

¥ Diagnostic analysis to help you identify and resolve performance and availability problems. 

¥ Comparative analysisto help you understand trends in your performance. 

¥ Competitive analysisto help you compare your performance relative to your closest competitors.

Best Practices
It is always better to avoid problems before they happen, rather than resolving them after they have caused

trouble and avoidable expense. Keynote Enterprise Solutions can help you optimize your e-business despite

limited IT budgets and resources.

¥ E-business architecture and designÑDesign it right before you deploy, to avoid costly mistakes. 

¥ SLA DesignÑCreate SLAs that match your e-business requirements.

¥ ROI analysisÑClarify whatÕs working economically, what isnÕt, and why.

¥ Infrastructure recommendationsÑLearn how you can tune and improve your infrastructure while 

staying within your budget

Start Managing for Total Performance Today
To learn more about how our Enterprise Solutions consultants can help you build and tune high-performing

e-business infrastructures, please call 1-800-KEYNOTE or send an email to: experts@keynote.com.  
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CONTROL COSTS WITH
CUSTOMIZED SERVICES

For companies that need do
more with less, Keynote
Professional Services is a
perfect way to reduce the
time, cost, and risk involved
in deploying and managing
Web applications. Our 
experienced consultants will
work with you to find the
most cost-effective ways of
achieving your performance
goalsÑand deliver 
custom-fit solutions to
accelerate your time-to-
benefit.


