WHAT E-BUSINESS
CHALLENGES ARE
YOU FACING?

Need quick results? Keynote
PerformanceTune consultants
use a proven tuning
methodology to quickly
identify and prioritize
performance problems so
you can meet your deadlines

Want to maximize your
infrastructure investment?
Purchasing additional
hardware is the last thing
your cost-conscious company
needs. With PerformanceTune,
you can achieve all your
performance goals—without
the upfront costs, upgrade
hassles and maintenance
needs of hardware
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Get in Tune with Your E-Business

You rely on Web applications to better connect with customers and partners and to streamline
business processes. But how are you ensuring the performance of the underlying infrastructure that
supports them all? Overlooking a simple yet critical component problem can mean hours of downtime
for your e-business and significant lost revenue or added costs.

Keynote PerformanceTune is an engagement-based, highly realistic performance testing and tuning
service that combines outside-the-firewall traffic simulation with back-end component monitoring to
help you achieve peak e-business performance. Utilizing our award-winning LoadPro® load testing
service, PerformanceTune consultants take performance tuning to the next level by correlating real
end-user traffic with back-end problem identification—giving you the answers you need to fix
performance bottlenecks quickly.

Performancelune Experts Can Help You:

e Pinpoint which parts of your system require tuning
e Eliminate application slowdowns and crashes

e Allocate your IT dollars where they are truly needed
e Optimize Web application performance

How PerformanceTune Works

Typically lasting around two weeks, a PerformanceTune engagement can help save you time and
money by optimizing the performance of your mission-critical Web applications and making
recommendations for future cost-saving improvements. Our tuning process works as follows:

e Keynote experts will review your business objectives and audit your existing infrastructure

e We will develop a tuning plan that meets your needs

e We will perform multiple tuning runs with component monitoring for quick bottleneck
identification

e We will make specific recommendations to optimize your system’s performance. Each
recommendation will be classified as high, medium or low criticality

e We will provide documentation, including all findings and recommended action items for
improving performance further



