INTEGRATE KEYNOTE DATA
INTO YOUR EXISTING
ENTERPRISE CONSOLE

The Keynote SNMP Adapter

is a secure, reliable and

flexible way of integrating

our industry-leading end-user

and Internet performance

data into Enterprise

Management Systems,

including:

e Micromuse Netcool

© HP OpenView

e Freshwater Sitescope

o Virtually any SNMP-
capable application
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Get The Performance Alerts You Need Via SNMP

The Keynote SNMP Adapter integrates our rich Internet performance measurement
information into your existing enterprise management console—allowing you to view
Web Site Perspective® Business Edition, Transaction Perspective®, and Red Alert™
performance and availability alerts from a single “pane of glass.”

SNMP Adapter Benefits

Timely—*Fast problem resolution requires timely notification. The SNMP Adapter polls the
Keynote data center every minute for any new alerts generated by Keynote's alarm server.
Secure—The SNMP Adapter retrieves alerts using a secure HTTPS/SSL connection, and
requires only the outhound SSL port 443 be open.

Reliable—Unlike email (SMTP) alerts that are susceptible to delivery problems, the SNMP
Adapter verifies alerts have been received and notifies your console if it is unable to reach
the Keynote data center.

Flexible—Once inside your firewall, the SNMP Adapter uses a configurable port/host setting
to transform XML alerts into SNMP traps, and feeds them to any EMS or application capable
of receiving SNMP events.

Hassle Free—The SNMP Adapter is an appliance that resides on your network. There is no
software to install and no upgrades are required.
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