
KEYNOTE PERFORMANCE 
SUMMARY & REVIEW

Bring Relevant Performance Data to the Surface
You know that Keynote’s measurement data gives you an accurate portrait of how your Web

applications perform from an Internet perspective. But that data is only valuable if you can apply it

to refine system performance and meet your e-business objectives. With Keynote Enterprise Solutions

Performance Summary & Review, you can get the most from your Web performance 

measurements.

Keynote Performance Summary & Review brings a level of interpretation and insight to Keynote’s 

performance measurements that you won’t get from conventional reports. Keynote will prepare 

custom reports to highlight the metrics that matter most to your e-business. Then they will review the

results with you to help interpret the meaning behind the metrics, and suggest potential strategies to

eliminate performance bottlenecks before they become a problem.

Transform Keynote Data into e-Business Intelligence with Custom-built Reports

Assessing daily performance metrics through MyKeynote will give you a good sense of how your online

operations are performing, but if you need a road map, and not just a compass, you need 

performance intelligence that can help you build a plan of action.

Keynote Performance Summary and Review provides analytical summaries of your WeB performance

delivered as you need it and customized to your specific Web application and e-business needs. With

the Keynote Performance Summary and Review service, Keynote’s experts highlight the data you need

to see, delivered daily, weekly, or monthly, depending on your requirements.

Enterprise Solutions

Which metrics matter most to you?
Based on the criteria you select, 
Keynote will run daily, weekly, or 
monthly automated reports and email 
the results to you. Custom measurements 
can include: Typical day performance,
error and response time distribution,
packet loss and more.

E X A M P L E  P E R F O R M A N C E
S U M M A R Y  &  R E V I E W

R E P O R T S

• Derived data metrics, 
such as packet loss, 
server availability, 
network availability, and 
Web site reachability 

• An overview of a Typical 
Day, including 
identifying areas of 
service degradation in a 
normal day of operations 

• Performance for the 
week, month, or year to 
date to provide trending 
data 

• Analysis of component 
times by page, back
bone, or agent 

• Multiple transactions 
per page in a single 
view

• Error rates and counts  
over time



Review Your Custom Reports with a Keynote Expert 
Keynote Performance Summary and Review also allows you leverage the expertise of Keynote
Enterprise Solutions during regularly scheduled review conference calls. During these calls,
KeynoteÕs Professional Services experts will:

¥ Answer questions about how to interpret your data 
¥ Ask pointed questions about your objectives for your Web performance 
¥ Zero in on metrics that matter to your site or infrastructure 
¥ Identify immediate areas of concern that may impact your e-business bottom line 
¥ Highlight areas that should be monitored on an ongoing basis to stave off long-term performance 

problems 

ItÕs Like Having an Internet Performance Expert on Staff
Whether you are deploying a new Web-based system or need to track existing applications,
Keynote Performance Summary & Review can help you understand the impact that 
infrastructure changes can have on your e-business performance, reduce the risk when 
deploying new systems, and optimize overall Web application performance.

DonÕt leave success to chance. Call on the Internet performance experts at Keynote Enterprise Solutions
to get the most from your e-business systems.
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Keynote Enterprise Solutions 
Performance Summary & Review
Competitiive Analysis
Diagnostic Audit
Performance Scoreboard
Private Agents
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Competitive Analysis
gives you the detailed
insight you need stay
ahead of the 
e-business competition.

Diagnostic Audit 
combines the power of our
Internet measurement 
infrastructure and
internal tools with 
experienced Internet 
analysts to give you
quantitative analysis of
your siteÕs performance
and availability 
characteristics. 

Performance Scoreboard
is a fully customizable
Web-based console that
highlights performance
and availability issues,
and their sources, so you
can rapidly pinpoint 
problems as part of your
escalation procedures.


