
KEYNOTE UNICENTER ADAPTER
Integrate Keynote Performance Data and Events into
Unicenter TNG
The Keynote Unicenter Adapter is a secure, ca smart certified way of integrating mission-critical 

performance and availability data into your Unicenter TNG console. Now Unicenter operators can

access worldwide performance data and diagnostic information for their Web-enabled applications—

and determine how the Internet affects application performance and availability. 

True Integration with Unicenter TNG
Keynote’s Unicenter Adapter is more than just a data feed—it is truly integrated into Unicenter TNG

through CA’s standard integration interfaces. Once our Keynote Enterprise Adapter (KEA) is installed

behind your firewall, it communicates with the Keynote Event Server (KES) on an ongoing basis (using

XML) to obtain performance and availability data as well as alerts. When coupled with a Keynote

Enterprise Agent, Unicenter Adapter facilitates a true “apples to apples” performance comparison.

The Enterprise Agent sits behind the firewall and measures your Web pages, transactions and/or

streaming content internally, allowing you to correlate that data with your external performance

information.

Enterprise Solutions

I N C R E A S E  T H E  VA L U E  O F
Y O U R  C A  I N V E S T M E N T

Consolidate alerts into a single
console for faster trouble-
ticketing, tracking and 
resolution
Correlate internal events with
external events to help you 
pinpoint the causes of network
problems quickly and 
accurately
Leverage your Unicenter TNG
console, enabling you to 
maintain efficiency and keep 
infrastructure costs to a 
minimum
Visualize Internet performance
from a familiar Unicenter 
perspective, removing the need
for costly training
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