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Keynote Systems, a provider of
Internet and mobile cloud
monitoring, and ExtraHop
Networks, a technology provider
of network- and application-
performance management (APM)
solutions, have unveiled an
enterprise-grade, easy-to-deploy,
joint solution that provides
companies with both synthetic and
real-time transaction analysis from
the end user across the entire data
center.

The solution provides companies
with a complete idea about the
performance of their business-
critical applications in real time. All
this is done by Keynote’s Open
APM strategy, which allows
customers to integrate Keynote
external website measurements
with the internal APM solution of
their choice. The Keynote and
ExtraHop solutions are
complementary, as Keynote
provides the outside-looking-in
view of critical Web applications,
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customers to integrate Keynote external
wehsite measurements with the internal
APM solution oftheir choice. The Keynote and ExtraHop solutions are
complementary, as Keynate provides the outside-looking-in view of criical Weh

while ExtraHop provides the agentless inside-looking-out view of the data center.

As a combined solution, Keynote detects high-latency conditions affecting end-user experience and
ExtraHop provides the information needed about back-end components that are running slowly or
failing. The joint solution combines proactive external monitoring with passive datacenter monitoring
for end-to-end problem detection and root-cause analysis in a plug-and-play package.

“For businesses looking for complete APM, the ExtraHop and Keynote solution delivers the most value
with the least complexity,” said Jesse Rothstein, CEO and co-founder of ExtraHop Networks.
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“Competing solutions aren’t as lightweight and easy to deploy, nor do they provide a real-time,
complete front-end and back-end view of the IT environment. With the widespread adoption of new
technologies such as server virtualization, network-attached storage, and cloud computing,
organizations require an application performance management solution that is rapidly deployed,
scalable, and suitable for dynamic environments,” Rothstein says.

Also, Keynote Mobile Internet Testing Environment allows to interactively test websites and verifies that
it’s optimized for over 1,800 mobile devices including the latest smartphones.

“Keynote monitors web applications 24/7, regardless of when users are online, allowing for the most
up-to-date view into the end-user experience of critical e-business applications,” stated Vik Chaudhary,
vice president of product management and corporate development at Keynote.

“The network-centric view of application performance offered by ExtraHop adds passive real-time
insight into the components delivering these web applications, such as application servers, databases,
and storage. The unique value ExtraHop brings, combined with Keynote monitoring, results in a joint
turn-key solution that provides a comprehensive view from end-user experience to root cause of
performance-affecting problems. Keynote is proud to be helping the hottest Internet companies such as
Groupon, Facebook, Skype and Zynga deliver peak performance and with our newest partner, ExtraHop,
we look forward to helping the best of the best reach new heights in performance,” Chaudhary added.

“End-to-end application performance management can be a huge challenge and burden for companies,
but it doesn’t need to be,” added Jim Frey, research director,EMA (News - Alert). “The solution from
ExtraHop and Keynote delivers the clear advantages of complete application performance management
done right. It is light-weight, deploys rapidly, and is in real time—all of which are critical components to
understanding and troubleshooting applications in today’s highly distributed, increasingly virtualized
infrastructures.”

Want to learn more about the latest in communications technology? Then be sure to attend ITEXPO

East 2011, taking place Feb 2-4, 2011, in Miami. ITEXPO (News -Alert) offers an educational program to
help corporate decision makers select the right IP-based voice, video, fax and unified communications
solutions to improve their operations. It's also where service providers learn how to profitably roll out the
services their subscribers are clamoring for — and where resellers can learn about new growth
opportunities. To register, click here.
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